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Background: 
Connecting with people who inject drugs requires a tailored approach. In Australia, hepatitis 
C treatment uptake remains low. A collaborative study between Peer Based Harm Reduction 
WA (PBHRWA) and the University of Western Australia (UWA) was conducted during 2017 
and 2018. The overall purpose of this component of the study was to measure changes in 
at-risk behavior, changes in quality of life and to ascertain the barriers and enablers of 
engaging with consumers. 
 
Methods: 
Ethical approval to conduct the study was obtained from UWA. The first part of the project 
included a retrospective audit of 1064 clinical files. The second part of the project, a 
prospective study recruited hepatitis C positive consumers interested in undertaking hepatitis 
C treatment.  
 
Results: 
Retrospective Audit: The clinic was attended by even numbers of males and females. Eighty 
percent of the health clinic clientele report they had a previous psychiatric history. Eighty-two 
percent of clients attending the clinic were current injecting drug users. Fifty-four percent of 
those who inject use amphetamines. Twenty-five percent of the sample was hepatitis C 
antibody positive. 
Prospective Study: To date, twelve clients have completed the final hepatitis C treatment 
visit and all have achieved viral clearance. A focus group of treatment participants 
highlighted the issue that normal modes of communication such as radio and conventional 
advertising may not be the most effective way of informing people who inject drugs. 
  
Conclusion: 
As a NSEP and at the forefront of engagement with injecting drug users, understanding the 
complexities of this marginalized population is of the utmost importance and will assist 
PBHRWA in identifying new and innovative approaches in client engagement. Increasing 
client engagement will assist in identifying previously unknown hepatitis infections whilst 
offering hepatitis C treatment and harm reduction strategies will contribute to reducing the 
infection and transmission of hepatitis C. 
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